(STARTRAC) Customer Services Bulletin

Waxless Running Belts and Decks

| S-TRc and E Series Treadmills |

The running belts used on the S-TRc and E Series treadmills use what we refer to as a “waxless” belt and deck system. .
What this means is that the running belts do not require a waxed deck or reapplication of wax for normal operation.

Since the introduction of the waxless belts, the decks have always had a light wax coating applied to the deck surface. In
late 2013 the light wax coat was removed from the deck surface.

Star Trac is constantly testing the belt and deck system. One of the findings was that the initial light wax coating on the
decks was beneficial in extending the overall life of the running belt. So, it was reintroduced to the decks in the summer of
2014.

Even though the light wax coating is beneficial in extending the life of the running belt, it pales in comparison to the
benefits of regular belt and deck preventive maintenance (as outlined in the Preventive Maintenance section of the
owner’'s manual). Star Trac strongly recommends regular cleanings to ensure the maximum life of the running belt.

Below is a list of the serial number ranges of treadmills that did not have the light wax coat on the decks. If your treadmill
falls within these serial numbers, please be diligent with your running belt and deck preventive maintenance.

Series Wax Removed Wax Reintroduced

S-TRc TRSC1310-L01000 TRSC1408-L.01047
E-TR TREN1309-L01011 TREN1408-L01020
E-TRx TREX1309-L01246 TREX1408-L01295
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